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Our Organizational Values

Innovation: we stay current with nonprofit and library trends and invite new ideas from our
community and stakeholders. We create an environment where people are unafraid to try new things
and it is okay to fail. We are always striving for continuous improvement and creative solutions to
problems.

Integrity: We do what we say we’re going to do. We are responsible stewards of our donors’
investments in the library. We are transparent about our finances. We take responsibility for our
mistakes and learn from them. We have high expectations for the work of our organization and the
impact it has on our community.

Com passion: We treat each other with respect and always assume best intentions. We care about
our community and provide resources to meet its needs. We maintain a sustainable pace of work. We
acknowledge and celebrate the strengths and differences in others, and do not assume the ways we are
used to doing things are the only correct ways.

Collaboration: we actively look for ways to be supportive of one another and the Library. We
freely share ideas with colleagues in the nonprofit community. We are genuinely interested in working
with other organizations to solve pressing problems in our community. We believe open communication
is key to building deep working relationships.

Authenticity: We believe deeply in the power of libraries to build community and speak from the
heart when telling that story. We communicate in a way that reflects the uniqueness of our own
community. We don’t shy away from difficult conversations with co-workers or stakeholders. We take
the time to get to know our stakeholders as individuals and listen to their needs, questions, and
concerns.



